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AOTOBOP ITYBAUUHOM O®EPTHI HA OKA3AHUE YCAYT

B peaaxriun ot 01.08.2026 roaa

Hacroamum MIT  Aaexcenko Aamma Pycaamosma (OI'PH  326237500311928 MHH
230108980462) (aasee 1o Tekcty - McmoAHMTEAD), BEIpAKAET HAMEPEHHE 3aKAFOYHTH AOTOBOP Ha
OKa3aHHE YCAYI € 3aKa3YHmKaMU Ha HIKEIIPUBEACHHBIX YCAOBHAX M HYOAUKyeTCA Ha CepBepe
http://print-onlin.ru. B coorBerctBun ¢ myakrom 2 crarteu 437 I'paskaanckoro Koaekca Poccutickoit
Depeparun AAHHBIN AOKYMEHT SABAACTCHA HYOAUYIHOI OepTOH Ha YCAOBHAX HACTOAIIEH OdepTHI
(Aaree — Aorosop).

I. TEPMIHDBI 1 OIIPEAEAEHMA

B neasx Hacrosimeil odepThl HIKEIIPUBEACHHBIC TEPMUHBL HCIIOAB3YFOTCH B CACAYIOIIUX 3HAYCHHAX, €CAU HHOE HE
OTrOBOPEHO Ha CaiTe:

1.  3axazumk (Otmpasurean, IToaydareap) — dusmygeckoe HAU FOPUAIMYECKOE AHUIIO, KOTOPOE B COOTBETCTBIE
¢ ycaoBuAMH Hacrosfinero Aorosopa mpormao perucrpannio Ha CepBHce, Pa3MECTHBILICE TOYHYIO H AOCTOBEPHYIO
nadopmaro o cebe u odopmusIiee 3akas.

2. HcnoAHUTEAb — IOPHAHMYECKOE AHIIO, OKA3BIBAIOIIEE YCAYIHM 3aKAa34HKy IO AOroBOPY C HCIIOAB30OBAHHEM
CepBuca, ocyrecTBafforiee o0Imee aAMEHHUCTpHpoBarue CepBHCAa, IOAACPKKY €r0 IIPOrPAMMHO-AIIIAPATHOTO
KOMITAEGKCA, TEXHIYECKYFO ¥ KOHCYABTAITHOHHYFO TTOAAEPKKY 3aKa3unKa.

3. CyOmoApAAYMK — TPETbE AULIO, IpUBACYCHHOE VICIIOAHHTEAEM K HCIOAHEHUIO 3aABKH 3aKa39HKa.

Caiit (CepBuc) — HHTEpPHET-CAlT, pa3MEIIEHHBIN B AOMeHe http://print-onlin.ru u €ro MOAAOMEHAX, COACPIKAIIHI
HEOOXOANMYIO HH(OpManuio o mepedHe Ycayr McmoaHnTeas, TOPAAKE B CPOKAX OKa3aHHA YCAYTH, €€ OIIAATEL U
APYIYIO HH(POPMALIUIO, AKTYAABHYIO Ha MOMEHT O(pOpMACHHA 3aKasa.

5. Cepsuc - nporpammusiii komraexc (moapasaea Cepsuca), pasmertenueiil Ha Caiite, IPEAHASHAYEHHBIH AAA
H3rOTOBAEGHHAA HA OCHOBE OPHIHMHAA-MAKeTa II0 HHAMBHAYAABHOMY 3aka3sy 3aka3dnhka JKCKAIO3HBHOI
HOAUTPAPUUECKON U/ MAN CYBEHUPHOM IIEYATHON IIPOAYKLIIE UAU U3AAHUI COOPHBIMU TUPAKAMHU.

6. Cepsuc Aorucruka (AormctuxCepBuc) — mporpaMMHBIN KoMITAeke (rroapasaes CepBrica) pasMeIrieHHBIN
na Caiite, IPEAHA3HAYEHHBIH AAfl OKA3aHMA BCIIOMOIATEABHBIX AOTHCTHYECKHX YCAVI, CBA3AHHBIX C IIEPEBO3KOI
I'oTOBOII IIPOAYKIIMH H APYIHMX IIOTPEOUTEABCKHX TOBAPOB 3aKa3duWKy AHOO HHOMY AHILY, YKA3aHHOMY HM IIPH
odopmacHuN 3aKasa.

7. ToroBaa mpoAyknma (M3A€AHE) — H3TOTOBACHHAA HA OCHOBAHHH OPHIMHAA-MAKETA IO MHAUBHAYAABHOMY
3aK23y 3aKA3UMKA IKCKAFO3UBHAS IIOANTPAPUIECKAs 1/ UAU CYBEHUPHAS IIEIATHAS IIPOAYKIINSA HAH U3AAHIIC.
8. I'pys (morpebureanckuii ToBap) — ['OTOBAsA HPOAYKLINA HAU HHOH IOTPEOUTEABCKUI TOBAP, 3aKA3AHHDIN

3axazuuxom u cdopmupoBaHHbi B OriipaBaeHue. 3akasduk ABasgercsa codcrBeHHuxoM I'pysa. Ilpu ucrrioapzoBanunm
AorucruxCepBuc nmpaBo cOOCTBEHHOCTH Ha TOBAP, cpopMupoBaHHEE B OTIIpaBACHIE, HE IIEPEXOAUT OT 3aKA3UHKA K
McroAHUTEAIO HE B IIEPHOA €ro AOCTaBKH [loAyuareAro, HEH B AIOOON HMHOM MOMEHT B TEYCHHE CPOKA ACHCTBHA

Aorosopa.

9. BaoxeHme — TOBAp HAHM HHBIC MAaTEpUAABHBIC IIEHHOCTH, ITPEAHA3HAYEHHBIC K BEIAade KameHTam m B
AaAbHEHIIIEM cpopMupoBaHHEE 3aKa3aukoM B OTIIpaBAEHHE.

10. HaxaapHaa OTnpaBaeHUA — COIPOBOAHUTEABHBIN AOKYMCHT, IIPEACTABAAIOIIHE COOONH HAKACHKY Ha

Ornpasaenun (I'pyse) ¢ madopmariue, npeaocraBAeHHON 3akazaukoM o I'pysooTiipaBurese M IPy30IIOAyUATEAE,
Tpek-HoMepe u Bece OTIPaBACHHA, CIIOCOOE AOCTABKH, 4 TAKKE COACP AU Tpek-HOoMep OTIIpaBAeHU.
ITyHKT BBIAQYHE — MECTO BBIAAYH 3aKa30B. [lepeducnb aapecos [TyHKTOB BeIAa4H yKasaH Ha caiite http://print-onlin.ru

12. OpurmHaA-MaKeT — IIPEABAPUTEABHBIN (AO HM3TOTOBACHHUA IPOAYKIIHH) OOpaser] IOAUIPadpUIeCcKOH
HpOAyKIHK (IIPH HEOOXOAUMOCTH C PACKACHKON BCEX 3AEMEHTOB TEKCTA M HAAFOCTPALIHH), ITOATOTOBACHHBIN AAfA
mevatn. Texumdeckue TpeOOBaHHA K OPHUIMHAA-MakeTy, ykasemarorca Ha Catite B pasaeae IlTomomns (Texmmaeckue
TpeOOBaHMA.

13. AoroBop — HACTOAIIUI AOTOBOP, 4 TAKIKE AOKYMEHTHl H OODBABACHUA B SACKTPOHHOM BHAE, IIyOAUKyEMBIC B
AwmaaoM kabuaeTe 3akasgnka B cootBeTcTBr ¢ yHKTOM 2 crareu 160 I'paraarckoro koaekca Poccuiickoit Peaeparium.

14. Odpepra — HACTOAIIMN AOKYMEHT, OITyOAuKOBaHHBIN B cetr MHTepHer Ha Caiire.

15. Axment odeprbl — odopmacHHe 3akaza Ha OkazaHHe YcAyrm u npucsoeHume Craryca 3axasa «MakerT
moaTBeprkace Ha Caifre.

16. IlpeameroMm HacTOALIEH O(PEPTHI ABAACTCA OKA3aHHE 3aKA3UUKY IKCKAIO3UBHBIX IIOAUTPAPUIECKHX YCAYT IO
H3rOTOBAECHHIO ['OTOBOM IIPOAYKIIMH, IIPOAAKA IIOAUIPAPUYECKUX CHIPbA M MATEPHAAOB, BCIIOMOIATEABHEIE
AOTHCTHYECKHE YCAYIH, CBA3AHHBIC C AOCTABKOM IPY30B, 4 TAKKE BBIIOAHEHHE PaOOT B COOTBETCTBHHU C YCAOBHAMU
HACTOAIIEH OPEePTHI U TEKYIIIUM IepedHeM Y cAyT VcrmoaHnTeAs.
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17. Ycayrum — 1epedeHb 9KCKAIO3HBHBIX ITOAUTPA(UYECKUX M HHBIX COIYTCTBYFOILIHUX YCAYI B IIOAHOM OOBEME
(MAM MIX OTACABHBIC STAITBL, B COOTBETCTBUI C YCAOBHAMEU AOrOBOPA), IO M3TOTOBACHUIO 1 OTOBOH IIPOAYKIINLL.

18. 3aka3 — mHaaaexkammMm oOpazom odopmacHHOE B AMYHOM KabuHeTe rocpeactBom CepBuca ImopydeHHe
3akazduka Ha coBepiueHue VICIIOAHHTEAEM KOHKPETHBIX ACHCTBHE, OIOBOPEHHBIX B HacrosmeMm Aorosope,
ompeaeasroree HAOOp YCAyT, HCOOXOAUMBIX IIOCACAHEMY.

19. Awnunbni xabuHer 3aKa3umka — IpoOrpaMMHbIE uHTepderic Ha Caiite, IPEAHASHAYECHHBIH AAf YAAACHHOIO
B3anMOAeHcTBIA 3akasunka u VcmoAruTeas B pamMkax AOTOBOPa, M COACPIKUT HHMOPMAIINIO O 3aKa39UKe, IIPUHATHI
UM YCAOBHH OKa3aHMA YCAYT, IIEPEYCHb, OOBEM H CPOKH OKA3aHMA YCAYI, MHYIO HEOOXOAHMYIO AOCTOBEPHYIO
nH(GOPMALIUIO, AOCTYIIHYIO 3aKa34UKY IIOCAE aBTOPU3ALIHMH C UCIIOAB3OBAHUEM AOTHMHA U IIAPOALL

20. Craryc 3aka3a (CraTyc) — aBTOMATHYECKOE YBEAOMACHHE 3aKa3dnmKa OO 5TAllaX HCIOAHEHHs 3aKasa, OT
0(POPMAEHUSA AO IOAYYIECHUS, IIYTEM aBTOMATHYECKOH aKTUBAIIMK COOTBETCTBYIOIIEH NKOHKH B AUIHOM KaOHHETe.

21. IlpelicKkypaHT - CHCTCMATH3HPOBAHHEIN IIEPEYCHb PEAAU3YEMBIX TOBAPOB, BBITOAHAECMBIX pPadOT U
OKA3BIBAEMBIX YCAYT, IPUBEACHHBIH Ha CaliTe M ACHCTBUTEABHBIN Ha ACHb OPOpMACHHUSA 3aKa3a.

22. Aara omaarbl — MOMEHT IIOCTYIIACHHUS/3AYNCACHUA ACHEKHBIX CPEACTB Ha Daranc 3akasunka B AmdHOM
kabunere Caiira.

23. OGBABA€HHAA LEHHOCTb — CTOHUMOCTh BAOkeHmsA Otmopasaenus (I'oroBo#t mpoaykium, lpysa), He
IIPEBBIIIAOIIAS €I0 ACHCTBUTEABHOH AOKYMEHTAABHO IIOATBEPKACHHON CTOMMOCTH, YKa3aHHOH B 3aKase.

24. AaraTI'oroBHOCTH — AaTa (DAKTHIECKOTO H3TOTOBACHUSA IIPOAYKIIHH TOTOBOH AAf IIEpeAadn €€ TPAHCIIOPTHON
KOMITAHH.

25. Aara orrpy3km — Aara (PaKTHYECKON IepeAadH 3axasa TPAHCIOPTHON KOMIIAHHH AASl AOCTABKH €rO
3akazduKy.

26. Aata AocTaBKH (IIOCTaBKH) — OPHEHTHPOBOYHAA AaTa IlepeAadn ['0ToBON HpoAyKInK 3aKa3duKy, KOTopas
OCYIIECTBAACTCA: KAK HEIIOCPEACTBCHHO 3aKa34MKY, TAK U YKA3aHHOMY 3aKa39MKOM HHOMY (TPEThEMY AHMIIY).

27. 3anpemieHHBIE IIPEAMETBI - BEINM M MATEPHAABL, UPHHATHE K IIEPEBO3KE KOTOPHBIX, 3aIIPEIEHO
3akoHOoAaTeAbCTBOM Poccuiickoit Peaepannm.

28. 3ampemieHHBIE MaTEPUAABI — MATEPHAABL U (MAH) HH(OPMAIIHA, PACIPOCTPAHEHHE KOTOPOU 3aIIPEIEHO
1/MAN OrpaHMYEHO TPEOOBAHMIMH ACHCTBYIOIIEIO 3aKOHOAATEABCTBA, B TOM dncAe, PEAEPAABHBIM 3aKOHOM OT
25.07.2002 Ne114-P3 «O mpoTHBOAEHCTBHH 9KCTPEMHUCTCKOH ACATEABHOCTIH.

29. 3akpbIBaromme AOKYMEHTBI — TOBAPHBIC HAKAAAHBIC, AKTHl BBITOAHCHHBIX Pa0OT, CYCTa, UEKH U HHBIC
IIEPBUYHBIC OYXIAATEPCKIE AOKYMEHTEL, Co3AaBaeMble CTOPOHAME B pe3yAbTaTe OKazaHus Y CAyr CepBHCOM.

B AoroBope Moryr OBITH HCIIOAB30BAHBI TEPMUHBI, HE OIPEACACHHBIE HACTOAIIUM AOKYMEHTOM. B sTOoM cayuae
TOAKOBAHHE TAKOTO TEPMHHA IIPOU3BOAUTCA B COOTBETCTBUAN C TEKCTOM AOroBopa. B caydae oTcyTcTBIsS OAHO3HAYHOTO
TOAKOBAHHA TEPMUHA B TEKCTE AOrOBOpa CACAYET PYKOBOACTBOBATHCA TOAKOBAHHEM TEPMHUHA, OIIPEACACHHBIM: B IIEPBYIO
OYepPEAb — ACHCTBYIOIIINM 3aKOHOAATEABCTBOM, 3aTE€M — CAOKHUBIIHMCA (0DIieyrroTpeOnmbiM) B cetit VIHTEpHET.

II. OBIIIME ITOAOKEHHA

1. B cBA3M ¢ H3AOKEHHBIM BBIIIE, 3aKA34UK ODA3YETCA HPOYUUTATH TEKCT HACTOAINECH ITyOAMYHONH odepThl U
03HaKOMUTBCA € [IpeficKypaHTOM, HOPAAKOM M CPOKAMH OKa3aHUs YCAYIH, IIPOAAKEH TOBAPOB, BBITIOAHEHHUS PadoOT,
OIIAQTEL U APYTHMU YCAOBHAMH, pasmertieHHbME Ha Catite Mecmoanuread http://print-onlin.ru.

2. B cayuae, ecanm 3aka3dmk HE COTAACCH € KAaKHM-AHOO M3 IYHKTOB Hactosimero CoraarreHus, AnOO ¢
CoraarrieHHEM B IIEAOM, EMY HEOOXOAHMO BO3AEPKATHCA OT OCYIIIECTBACHHA PETUCTPAIINN HAH AKIIEIITa ODEPTHL.

3. 3akasdmK IOATBEPIKAACT, YTO O3HAKOMHUACA U ITOAHOCTBIO COTAACCH C HACTOSIIHIM AOTOBOPOM H YCAOBHAMI
paborsr CepBuca, pasmernéuupiMu Ha caire http://print-onlin.ru.

4. 3aka3duK, HUIBABUBINMN JKEAAHHE BOCIOAB30BarTbCA Ycayramu CepBrca, AOAMKEH IIPOHTH IIPOIIEAYPY
perucrparruu Ha CepBrice B BHECTH AOCTOBEPHBIE AAHHBIE O ceOe.

5. Ilpu perucrparmuu Ha CepBruce U B AaABHEHIIEM IpU IOAB30BaHHH Ycayramu Cepsuca 3aka3duk OOf3aH
IIPEAOCTABHUTH TOYHYIO M AOCTOBEPHYIO HMH(MOPMALIHIO B OOBEMe, HECOOXOAUMOM AASl HAAACIKAIIIETO OKA3AHHSA Y CAVT,
KOTOpEIE OH 3amparusaer/npuobperaet. CepBHC He IIPOAACT U HE IIEPEAACT IIEPCOHAABHBIC AAHHBIC O 3aKa34HKaX
TPETBUM AHUIIAM, 34 HCKAIOYCHIEM CAYIACB, IPAMO IIPEAYCMOTPEHHBIX ACHCTBYIOIINM 3aKOHOAQTCABCTBOM.

6. IlpeaocraBacHre HETOYHOH MHAMOPMAIIHH u/uAu He IIPEAOCTABACHHE TaKOH HHMOPMALIIU IO TPeOOBAHHUIO
MOTYT CAYKHTb OCHOBAHIEM AAA 3aACPIKKH B OKA3AHHH Y CAYT AO MOMEHTA IIOAYICHUA TOYHBIX AAHHBIX, AHOO OTKa3a OT
OKa3aHHUA Y CAYT.

7. Ilo mucemenHOoMy TpebOoBarmuro 3akasdnka VcroAHHTEAD MOMKET OPOPMHUTH IIEUATHYIO BEPCHIO OQEPTEL C
roAnucamu u nedaramu CTOpoH, paBHOMY IO JOPUAMYECKON CHAE HACTOAIIEH IIyOAHMYHOI odepTe.

8. IlucemenHBIM TpeOoOBaHMEM 3aKA34NKA O IOAIINCAHUN OYMaKHOIO 9K3EMIIAAPA HACTOAIIEH O(DepThI CaUTaeTCs
AocraBka B oduc McmoAHHTEAS HOAIMCAHHON 3aKa3sdHKOM B ABYX O9K3EMIIAAPAX IIEYATHOH BEPCHU HACTOMAIICH
Odpeprsl, coaepiKalieil PEKBU3UTE 3aKa3UHKA.

9. Pasmermnas 3aka3el, 3akas4quk Oeper Ha ceOs BCIO OTBETCTBEHHOCTD 34 COOAIOACHHE IIPAB M HHTEPECOB TPETBUX
AHII, B TOM YHCAE — IIPaB HHTEAACKTYAABHOM COOCTBEHHOCTH U aBTOPCKHUX IIPaB.
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10. [lyGamunas odepra ABAsercd OPUIMAABHBIMU AOKYMEHTOM U IIyOAHKyeTcs Ha VIHTepHeT-pecypce o aApecy:
http://print-onlin.ru.

11. McomoaHHTEAB IMEET IIPABO B AFOOOH MOMEHT M3MEHSATD | lepedeHb OKa3bIBACMBIX YCAYT, PeaAn3yeMbIX TOBapOB,
BBIIOAHAEMBIX PaOOT U yCAOBUA HACTOAIIEH IIYOAHIHOH 0epThl B OAHOCTOPOHHEM IOPAAKE, OOECIEUNBAs IIPU ITOM
IIyOAMKAITUIO H3MEHEHHBIX yeAoBuH Ha Catire 1o aapecy: http://print-onlin.ru.

ITI. TIOPAAOK OITAATDBI

12.  Ilpoaaxka ToBapoOB, OKa3aHHE Y CAYT H BBIIOAHEHHE paboT CepBUCOM OCYILECTBAAETCA HA BO3ME3AHOI OCHOBE.

13. Croumocts TOBapOB, pabOT U YCAYT IO AOTOBOPY OIIPEACAAECTCA B COOTBETCTBUU C ACHCTBYIOIHMU IICHAM,
pasmernenuevu Ha Cafite Ha AaTy odopMAcHNA 3aKasa.

14. 3akasuuxk, HIBPABUBINNN KEAAHHE BOCIIOAB30BaTbCA cepBucamn Caffra, OOf3aH HAAACKAIIIM OOpasoM
BBILIOAHATH ACHEKHBIC 00s3aTeAbCTBA 1epea VicroannTeaem.

15. Omaara ycayr CepBrca, MOMKET OBITH IIPOM3BEACHA TOABKO B OesHaAamaHON dhopme, ykasanueiM Ha Caifre
crocobom.

16. 3aka3 MOKeT OBITH OIIAAYCH B IIOPAAKE IIPEABAPUTECABHOM OIIAATHL

17. IlocraBAeHHBIN, HO HE OIIAQYEHHBIH 3aKa3 AOAIKCH OBITb OIIAAYEH B TEYCHUE TPEX OAHKOBCKUX AHEH C MOMEHTA
oAydeHus 3akasa.

18. AcHexHBIE CpeACTBa, IepeducAcHHbIE B aapec CepBHca, 3a4HCAAIOTCA Ha OaAaHC 3akasdnka B AMYHOM
KaOHHETE.

19. Omaara 3aka30B OCYILECTBAAETCA IIYTEM CIINCAHUSA ACHEKHBIX CPeACTB ¢ baranca 3akazgmxa.

20. Ha ocuoBannu moaydernoro 3akasa CepBuc aBroMarmyaeckn POPMHPYET 3aKasdHKy CYeT (KBUTAHIIHIO) HA
OIIAATY M HAIIPABASICT €O HA aAPEC IACKTPOHHOI IIOYTHI, YKa3aHHHIN B AIHOM KaOHHETe 3aKa3dnKa.

21. AxryaapHBIE CITOCOOBI OIAATHL 3aKa3a ykaseiBaroTcs Ha Caiire.

22. llpu 3a9HCACHHN ACHEKHBIX CPEACTB 3aKa3uMKOM B IOAB3Yy CepBHCa, HE3ABUCHMO ABAAETCA AHM 3TO OIIAATON
0(POPMACHHOIO 3aKa3a MAU IIPEABAPUTEABHON OIAATON OYAYINUX 3aKa3a/OB, BO3BPAT ACHEKHBIX CpeACTB CepBrcoM
3aKa34nKy IIPOU3BOAUTCH, ITYTEM 3AYHCACHES ACHEIKHEIX CPEACTB Ha ero baaanc B Amarom kabuHeTe.

23. CpoKH OIIAATBI, 2 COOTBETCTBEHHO, H CPOKU 3aYHCACHUA ACHEKHBEIX CPEACTB Ha baaaHc 3akasdnka HAIIPAMYIO
3aBHCAT OT BEIOPAHHOTO 3aKa349UKOM CIIOCO0A OIIAATEL

24. AxmenrtroM HacToAIell oepTel, 3aKa3UNK COTAAIIACTC B IIOATBEPIKACHHCE (DAKTA OIMAATHL 3aKa3a IOAYYATh
OAHMH Y€K (IIOAHOIO PACIETN.

IV. YCAOBUA PABOTDBI u ITIOPAAOK

OPOPMAEHUMA 1 NUCTIOAHEHMA 3AKA3A:

25. TlopsAAOK H CpOKH OKasaHnsf YCAYTH, OTOBOPCHBI YCAOBHAMHU HACTOAIEro AOroBopa M IIPaBHAAMH,
n3roxeHHeME Ha Caiite B pasaeae ITomormp.

26. VcaoBua wmcunosHeHmA Tekymiero 3axasza oupeaeadrorca Cepsucom npu odopmaeHHH 3akasa, IyTeM
3aIIOAHEHHNSA BCEX IIpeAycMOTpeHHbIX CepBrucoM (DOpM, B IPUHUMAIOTCA HAX HE IIPUHUMAIOTCA 3aKa34UKOM.

27. OsnakomuBIncs ¢ [Ipefickyparrom, ycroBuamu paboTel CepBHCA H TEKCTOM HACTOALICH yOAMIHOH OepTHI,
axazuuk dpopmupyer Ha Caiite 3akas.

28. Hcmoabsosanne Ycayr Cepsuca 3axkasdquk O€30TOBOPOYHO COTAAIIACTCH H yIIOAHOMOYHBaeT VcroaHmreas
IepeAaTs eMy I'0TOBYIO IPOAYKIIMIO Yepe3 TPAHCIOPTHYIO KOMITAHHUIO (IICPEBO3YNKA), BEOPAaHHYIO CepBHCOM.

B moment odopmaennsa 3akasa Cepsuc apromarmdecku (OpMHPYET OOIIYIO CTOMMOCTb 3aKa3a M CPOK €ro
HCIOAHCHHUSA, 4 TAKKE OPHEHTHPOBOYHYIO AATy IIOCTABKH 1'OTOBOHM IPOAYKLIHH, KOTOpas 3aBUCHT OT BBIOPAHHOIO
croco0a 1 aApeca AOCTABKHL.

CoOAIOAEHHE CPOKOB OKa3aHUA YCAYI HAIPAMYIO 3aBHCHT OT COOAFOACHHS J3aKA3YHMKOM YCAOBHH OITAATBI H
obecIedeHns IIOAOKUTEABHOTO baaarca.

B cayuae ecan 3akas He Oyaer omaadeH, AHOO OyAeT OTpHIIATEABHOE 3Ha4YeHME baaanca B AugaHOM KabuHeTe, CPOK
OKa3aHHA Y CAYT MOKET OBITh U3MEHEH Ha COOTBETCTBYIOIIHUI IIEPHOA, AO MOMEHTA OIIAATHI 3AKA3IUKOM Pa3MEILEHHOIO
3akaza, aub0 usmenenus cocrosaus baranca. B aTom cayaae HecoGAIOACHNE CPOKOB M3TOTOBACHUS 1/HMAN IIOCTABKA
I'oToBoit mpoaykiuu, chOPMEPOBAHHBIX Ipy 0POPMACHIHN 3aKas3a, He ABAfSETCH HapyIeHHeM VcroArnTeAeM B3ATHIX
Ha ceOs 00A32TEABCTB.

29. Ilpu BBIIOAHEHHH YCAOBHE Hacrodiiero Aorosopa, Vcrmoanureap obecnedmsaer coorsercrsue 1'oToBOIR
IIPOAYKIINI OPUTHHAA-MAKETY, BCACACTBHC UEro Ha OyMary OYACT IIEPEHECCHO MMEHHO TO COACPIKAHIE, KOTOPOE OBIAO
32A0JKEHO B OPUIUHAA-MAKETE CO BCEMH OCOOCHHOCTAMH KOMIIOHOBKU TEKCTA M MAAFOCTPALIMH, HACTPOMKAMH LIBETA, 4
TAKKE PA3MEPAMH OTCTYIIOB M MHBIX TCXHHYCCKUX TPEOOBAHIIAX.

[Toaromy McoAHHTEAD IPHHUMAET B PaOOTY TOABKO TOT OPHUIHHAA-MAKET, KOTOPBIH COOTBETCTBYET TeXHUIECKAM
TpeOOBAHMAM U/ AN OTPAHUYCHUSAM, YKA3AHHBIM B pasacAe [Tomomns Anmaroro kabunera 3akasdnka.

30. 3akasdmk, JKEAAFOIUH BOCIIOAB30BaThCs yeayramu Cepsrca, AoAxkeH opopMuTh 3akas depe3 \UIHbI KaOHHET
Cepsuca, ykasas IIOAHYIO U AOCTOBEPHYIO HH(POPMALIHIO.

31. 3axas He MOKeET OBITH OPOPMACH, ECAH 3AKAZIHUKOM HE 3aTPY’KEH OPUTMHAA-MAKET.
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32. 3arpyxaemblil 3aKa34UKOM OPHIMHAA-MAKET AOANKEH COOTBETCTBOBATH TEXHUYECKHM TPeOOBAHUIM HU/UAU
orpanugeHmsM paboter CepBuca.

33. Ilocae odopmaeHms 3axkasa B AnmuHoM kabuHeTe, €My IIPUCBAUBACTCH HHAUBHAYAABHBI HOMEp U
coorsercrByromuii Craryc.

34. Hcroapsys Craryc 3akasa, 3aka3duK CAMOCTOATEABHO MOXKET OIIPEACANTH, HA KAKOM OTAIle HAXOAHUTCA E€ro
HUCIOAHECHHE.

35. 3akas mpuHHMacTcAd B pabOTy HCKAIOYHTEABHO TOABKO IIOCAE ITPOBEPKH IIPEACTABACHHOIO 3aKa3dHKOM
OpPUTHHAA-MAKETa.

36. IlpoBepka OpUTHHAA-MAKETA IIPOU3BOAUTCA B ABTOMATHYCCKOM PEKIIME ITO Mepe mocTymAeHus 3akaszos. Cpox
IIPOBEPKU MAKeTa 3aBUCHT OT BEIOPAaHHOM AATBI TOTOBHOCTH M KOAHYECTBA ITOCTYIIUBIIUX 34Ka30B, IIOITOMY MOXKET
COCTAaBAATB OT 5 MuHYT A0 24 4acoB ¢ MOMeHTa OOpPMACHUA 3aKasa.

37. [Ilo pe3yApraTam IPOBEPKH OPUIMHAA-MAKeTa, VICIIOAHHTEAD IPHHHMAET €r0 B PabOTy MAH OTKA3BIBACT B
IIPHHATHL.

B cAygae ecAM OpHIMHAA-MAKET COOTBETCTBYET TEXHIICCKNM TpeOoBanmsaM u/man orpannaenmsim paborer Cepuca,
McrioAHUTEAD IPHHIMACET €10 B paboTy, O 9eM CBHAETEABCTBYeT akTuBanusa Craryca « MaKeT HOATBEPIKACH».

B cayuae ecam OyAeT YCTAHOBACHO HECOOTBETCTBHE OPHUIHMHAA-MAKETA TEXHHYECKHM TPEOOBAHHAM M/HMAN
orpanugeHuAM paboTs CepBHCa, MAKET BO3BPAIIACTCA 3AKA3IUKY AAS AOPAOOTKH AHOO OYAET OTKA32HO B €TI0 IIPHHATHH,
0 geM cBHACTeABCTBYeT akTuBarrusi Craryca « MakeT He COOTBETCTBYET HOPMaM Iredarm». B aToM caydae 3akasduky
ABTOMATHYECKH HAIIPABAAECTCA COOTBETCTBYIOIEE COOOIICHUE HA YKA3aHHYIO MM B AMYHOM KaOHMHETE 3ACKTPOHHYIO
IIOUTY.

VickaroyeHHeM U3 AQHHOIO IIPABHAA SABASCTCHA IIPOCTABACHHE 3aKA3YUKOM COOTBETCTBYIOILECH OTMETKH IIPH
odopmacHun 3axaza B Pasaeae 2 k 3akasy «[legararp B MCXOAHOM BHAE, IIOA MOIO OTBETCTBEHHOCTB», 4 TaKKE
AOIIOAHHTEABHOE yKasaHue B rpadpe «Kommerrapum» Pasaeaa 2 k 3axasy — «[legaTs IOA MOIO OTBETCTBEHHOCTE.

3axaz4quk 00A3yeTCs CBOEBPEMEHHO KOHTPOAHPOBaTh CTaTyc CBOEro 3akasa Ha 3Tarle IIPOBEPKH OPUTHHAA-MAKETA 1
CBOEBPEMEHHO IIPUHHMATH MEPHl K IIPHBCACHHUIO €r0 B COOTBETCTBHE C TEXHHYCCKUMU TpeOOBAHUAMU 1/HAK
orpanudeHusMEu paboter Cepsuca.

38. B cayuae BO3BpaTa OpHIHHAA-MAKETa HA AOPAOOTKY MAHM OTKAa3€ B IPHHATHH, CBA3AHHBIX C HECOOTBETCTBUEM
OPHUIMHAA-MAKETA TEXHUICCKUM TpeGoBaHuAM n/uan orpanndeHnsM pabotsr Cepsrca, 3aKa3duKk MOXKET YCTPAHHTD
BBIAIBACHHBIE HECOOTBETCTBUA U IIPOU3BECTH 3aMEHY paHEe 3arpy:KeHHOro makera B Pazaeae «Mou 3aKa3bI», 3aMEHUB
paHee 3arpy)KCHHEIH MakeT. B 9TOM caydae Cpokm H3TOTOBACHMA ['OTOBOH IIPOAYKIINH, OTOBOPCHHBIC B 3aKase,
HM3MEHAIOTCA M OTOABHIAIOTCA HA COOTBETCTBYIOIIHI IIEPHOA.

39. C momenTa npucsoerus Craryca 3akaza — «MakeT IIOATBEPIKACH» OTMCHA 3aKa3a U/HMAM BHECCHHE B HETO
KAKHX-ANOO M3MEHCHUH He AomycKkaeTcsA u MlcmoAHnTEAGM HE OCYITIECTBAACTCH.

40. Craryc 3axasa «B paGoTe» CBUAECTEABCTBYET O TOM, YTO B HACTOAIIHE MOMEHT OCYILECTBAACTCA U3TOTOBACHHE
ITPOAYKITHIL.

41. Craryc 3akasa «BBIIOAHEH» CBHAETEABCTBYET O TOM, UTO IIPOAYKIIHA HAIIEYaTaHA, OCYILECTBASETCA €e
YIIAKOBKA, MAPKHIPOBKA I IIOATOTOBKA K ITEPEAAYEC TPAHCIIOPTHON KOMIIAHUH.

YCAOBHA ITOCTABKH:

42.  Odopmaernem 3akaza 3aka3duK OE30IOBOPOYHO YIIOAHOMOYHBAET VICIOAHHTEAS IIEPEAATH OTIIPABAAEMYIO
3aKa3unKy IPOAYKIHIO IIEPEBO3YHKY/ aM, yKasaHHbIM Ha Caiite.

43. VcrmoAaHuTeAD YBEAOMASACT 3aKa3dMKa O IOTOBHOCTH 3aKasa K OTIPY3KE, IIYTEM aKTHUBAIMH B pasacae «Mou
3akaze» AmaHoro kaburera coorsercrsyrorero Craryca « Beirmoanen».

44. Cepsuc obecueunsaer AocraBky I 0TOBOH IPOAYKIIHIE 3aKa3UHUKAM.

45. Tlopsaok u cpoku asocraBku 1 0ToOBOI IpoAyKImH, yKassBatrorca Ha Caiite u orosapusarorcsa CTOPOHAME IIPU
odopmaeHIN 3aKasza.

46. B pasaeae I[Tomorup Caiite MOIyT OrOBapUBATHCA AOIIOAHUTEABHBIE YCAOBHA AOCTABKU 1 OTOBOM MpOAyKLINH, C
KOTOPBIME 32Ka39HK AOAKEH O3HAKOMUTBCA AO MOMEHTa OpOpMACHUA 3aKasa.

47.  OpueHTHPOBOYHO B A€Hb I'OTOBHOCTH 3aKa3a K OTIPY3KE, YIIAKOBAHHAA M IIPOMAPKUPOBAHHASA IIPOAYKIIHA
IIEPEAACTCA TPAHCIOPTHON KOMIIAHUN AAAL AOCTABKH €€ II0 aAPECY, BEIOPAHHOMY 3aKA3THKOM.

48. T'oTOBasg IPOAYKIHA CYMTACTCA ITOCTABACHHON HAAACKAIIHNM ODpPasOM M B IIOAHOM OOBeMe C MOMEHTA
repeAadn e€ TPaHCIIOPTHOH KOMIIAHUU B CPOKH, OTOBOPEHHBIC B 3aKa3e M IIPH YCAOBHH BBIIOAHECHNA 3aKa3YHKOM
YCAOBHIA II0 OIIAATE (ECAM MHBIE YCAOBHUS OIIAQTEHI HE YKa3aHBI B oApasAese «OmaaTan pasaesa [Tomorns).

49. B caywae mocraBku ['oTOBOIT HpOAyKImy myTéM mepeAadn e€ TPAHCIIOPTHONW KOMITAHHH, YKA3aHHOH IIpH
odpopmaennn 3aKa3a, AKTYAABHBIH IIEPEUEHDb IIYHKTOB BHIAAYH 32Ka30B yKaspiBaercs Ha Caiire.

50. B caywae mocraBku l'oTOBOM HpOAyKIMH ITyTéM CaMOBBIBO3a CO CKAaAa VIcmoaHHTEAs, yKasaHHOW IIpH
odopmacHuN 3aKaza, AaHHBIE O MeCTOHAXOKACHHHU CKAGAA M BPEMEHM €ro paboTe! ykaseBaroTcs Ha Catire.

51. B AeHp IepeAadr IPOAYKLINN TPAHCIOPTHOW KommaHuu B AwmdHoM kabmaere Ha CaliTe aBTOMATHYECKH
axruBupyerca Craryc 3akaza «OTrpy»keH», IIPHCBAMBACTCA TPEK-HOMEP TPAHCIIOPTHOH KOMIIAHHUH, IIO KOTOPOMY
3aKa3IuK HMEET BO3MOMKHOCTb CAMOCTOATEABHO OTCACKHBATD ABIKEHHE IIPOAYKIIMH AO BEIOPAHHOIO HM MECT2



HaszHadeHuA. Kpome Toro, mocae nmpuOBITHA IPOAYKIHH B MECTO HAa3HAYEHHNE HAAMYUE Y 3aKa3duka TpeK-HoMepa
ABASACTCA OOA3ATEABHBIM.

52. C mMoMeHTa IPUOBITHA IIPOAYKIIMK IO MECTy HA3HAYCHHA, 3aKa34NK 00A3yeTcs 3a0parth e€ B TeueHue 7 (CeMH)
KAACHAAPHBIX AHEH, II0 HCTEYECHUIO YKA3aHHOIO CpoKa. B cAydae HapyimeHms 3aKka3dHKOM VKA3aHHOIO CpPOKa,
McmoaHnTEAD OCBOOOMKAACTCHA OT KAKOH-AHOO OTBETCTBCHHOCTH 33 HECOOAIOACHUE CPOKOB ITOCTABKI, OTOBOPEHHEIX B
3axase.

3a xpaHeHHue Ipy3a CBEPX 7-MU AHEBHOIO CPOKA, TPAHCIIOPTHAA KOMIIAHUA MOKET B3UMATH AOIIOAHHTEABHYIO IIAATY,
KOTOPAf IIOAACKHT YIIAATE, HCKAFOIHTEABHO, 3aKa3UUKOM.

53. Ilpu mpumeme OrTmpaBACHHI IIPEACTABUTEAb 3AKA3YHKA, YIIOAHOMOYEHHBIH Ha IOAydeHHe OTIpaBAeHUS,
00A3aH IIPEABABUTE TPAHCIOPTHON KOMITAHUH AOBEPEHHOCTD Ha IPaBO MOAydeHusA OTIPaBACHUA OT HMCHH 3aKA3UHKA,
4 TaKKe AOKYMEHT, YAOCTOBEPAIOIINI AMIHOCTbD.

54. Ilpm moaydenmu OtmpaBacHHA 3aKasduK OOA3YETCA OCMOTPETH IIPOAYKIIHIO Ha IIPEAMET IIEAOCTHOCTH
VIIAKOBKH, BHAMMBIX BHEIITHUX ITOBPEKACHHUN YIIAKOBKA. [IpH OTCYyTCTBHM KAKHX-AHOO 3aMEYAHHH IIOAYYIHTH €€ 1
ITOAIIHCATD HAKAGAHYIO, KOTOPAsA IIOATBEPKAAET (DAKT OKA3AHUA YCAYT TPAHCIIOPTHOI KOMITAHUEH.

B oanvueiimem, npu omcymcmeuu noOnucaHHoil co cmMopoHvl Hpeocmagumens MpaHcROPMHONl KOMRAHUU
HaKJlaoHOIZ, Hcnonnumenem npemen3uu He NPUHUMAIOMCA U He DACCMAmMPUCATIOMCA.

55. B cAywae ecAm B MOMEHT IIOAYYEHHS IIPOAYKIIMH B TPAHCIIOPTHOH KOMIIAHHN 3aKa34NKOM OYACT BBIABACHEIL
KAKHE-AHOO IIOBPEKACHHUA ILIEAOCTHOCTH VIIAKOBKH, OH OOM3yeTCf B IIPHCYICTBUH IIPEACTABHTEASl TPAHCIOPTHOMN
KOMITAHHUH COCTaBUTHh AKT, B KOTOPOM YKa3aTh BEIABACHHEIC IIOBPEKACHUA HE TOABKO YIIAKOBKH, HO H BCKPBITD YIIAKOBKY,
IIOCAE YEro OCMOTPETHh BAOMKEHHUA M IIPH HAAMYHH IIOBPEKACHHII, YKa3aTh KOAHMYECTBO M XapaKTep IOBPEKACHHOM
IIPOAYKIIIM.

AomoAHHTEABHO 3aKazduk 0OfA3aH 0becednTh POTO-, BUACO- (PUKCAIIMIO BEIIBACHHBIX IOBPC/KACHUI B MOMECHT
oopmaeHus Akra. PoTO-, BUACO- (DHKCAITHA AOAKHA OBITH IIPOU3BEACHA TAKHM OOPasoM, 4TOOBI Ha M300paKeHNN
OBIAM YETKO BHAHBIT MECTO CHEMKH; YIIAKOBKA B OOIIEM; XapaKIep IIOBPEKACHUIN; BCe HOMEpa, H300paKeHM,
MapKHPOBKH U Apyrad HH(OpMaIysa, HAHECEHHBIE HA YIIAKOBKY.

B oanvHetimem, npu omcymcmeuu nHOORUCAHHO20 CO CHIOPOHbL NPEOCMABUM et MPAHCHOPMHOU
Komnanuu AKma, Hcnonnumenem npemenH3uu He NPUHUMAIOMCA U He DACCMaAmPUBaromci.

V. YCAOBUA PABOTBI AOTHUCTHK CEPBIMCA
ITOPAAOK O®OPMAEHMA 1 UCIIOAHEHUA 3AKA3A:

56. IloA BCIIOMOTATEABHBIMH AOTHICTHYECKUME YCAYTAMH, CBA3AHHBIMHE C IIEpPEBO3KOHM ['O0TOBOIT mpoAykinm u
APYTHX IOTPEOMTEABCKHX TOBAPOB J3aKAa3UMKy AMOO HHOMY AHILy, YKA3aHHOMY 3aKa3dmKOM, IIOAPA3yMEBACTCA
ropydyenne 3akasdunka VICIIOAHHTEAIO HA IIPEACTABAGHHE €I0 MHTEPECOB BO B3aMMOOTHOILIEHHUAX C TPAHCIOPTHBIMU
KOMIIAHHAMH 110 BCEM BOIIPOCAM, CBA3AHHEIM C TPAHCIOPTHPOBKOI 1 py30B, B gacTHOCTH:

1. CoacticTBHE B BBIOOPE OIITHUMAABHOTO PEKIMa AOCTaBKH [ 'py30B;

2. CoactictBue B 0pOpPMAEHHIH, IIEPEBO3KE, IIOAYIEHIN U XpaHEHUH (B CAydae HeobxoanmocTH) ['py3os;

3. MHMudopmannoHHble yCAyrH, CBA3aHHbIE C IpucBoeHHEM OTIPABACHHIO TPEK-HOMEPA, OTCACKHIBAHIE
OrupaBAeHUA Ha ITyTH CACAOBAHIS,

4. Ob6ecregenre 3a00pa rpy3a B BHIOPAHHOM 3aKa3YHKOM MECTE I AATE;

5. OxazaHue HHBIX YCAYI, HEOTOBOPEHHBIX HACTOAIINM AOTrOBOPOM, HO HEOOXOAHMBIX AAfl HAAAEKAIIIETO
HCITOAHEHHA 3aKasza.

57. TlopsAaok © CpOK: OKasaHHA YCAYIH, OTOBOPCHBI YCAOBHAMU HACTOAIEro AOroBopa H IIPaBHAAMI,
nsroxkeHHbIME Ha Caiire B pasaeae ITomorrp.

58. VcaoBusa wmcrmoanenus Tekyiero J3akasa ompeaeasiiorca CepBucom npn odopMmMAcHHE 3akasa, IIyTeM
3AIOAHEHUs BCEX IIpeAycMOTpeHHbIX CepBrcoM (hOpM, H IMPUHUMAIOTCA HAN HE IIPUHUMAIOTCA 3aKa34IKOM.

59. Osmaxomusirruce c [Ipefickyparrom, ycaoBuamu padotsl CepBrica 1 TEKCTOM HACTOSAIIEH ITYOANYIHOIT 0epTHl,
3axazuux popmupyer Ha Caiite 3akas.

60. Mcmooassosarme VYcayr CepBrca 3axkasduk OE30rOBOPOYHO COTAAIIAETcs M IopydaerT VICIOAHHTEAFO
IIPEACTABAATD MHTEPECH BO B3AMMOOTHOIIECHHAX C TPAHCIIOPTHON KOMIIAHMEH, BEIOpaHHOH CepBHCOM, IO BOIIpOCaM
o opMAEHUH, IIEPEBO3KH U ITOAyIeHusA [ py3oB.

61. OO6rmas crouMOCTh 3aKa3a COCTOUT U3 CACAYIOILIETO:

- OpHEHTHPOBOYHAA CTOUMOCTD - B CAYYae, ECAH 3AKA3IHKOM YKa3aHBI AOCTOBEPHBIE CBEACHDS O Bece, rabapHTax U
COACPKAHUSA BAOIKEHHIS,

- OxoHuaTeAbHaA CTOUMOCTB - (QOpPMHUpPYETCA IIOCAE IpueMa l'pysa TPaHCIIOPTHOH KOMIIAHHUK HCXOAfl U3
daKTHYIeCcKH yCTAHOBAGHHBIX: Beca, rabapuroB u xapakrtepe I'pysa.

60. Cepsuc aBromarmdecku (GOPMHUPYET OPHEHTHPOBOYHYIO CTOMMOCTh 3aKa3a M CPOK €r0 HCIIOAHEHHA, 4 TAKIKE
OPUEHTHPOBOYHYIO AATY AOCTAaBKH 1 OTOBO IIPOAYKIIHH, KOTOPAasA 3aBUCUT OT BEIOPAHHOIO CIIOCODA, aApeca AOCTABKH U
XapaKTEePHUCTHK BAOKeHNI B OTIpaBACHIE.

61. ®opmupyemas CepBHCOM B aBTOMATHYECKOM PEKHIME CTOUMOCTD Y CAYT, ABAACTCA OKOHYATEABHOH AHUIID IIPU
YCAOBHHM YKa3aHHMA 3aKa3dMKOM TOYHBIX XapakTepucTuk OTHpaBAeHHA, a MMEHHO: Beca M rabDapHTOB, COACP/KAHMA
BAOKCHHSL.



OxKoHYATEABHAA CTOUMOCTD Y CAYT (POPMUPYETCH HCXOAA U3 (PAKTHYIECKHUX Beca 1 rabaputos I'pysa, orrpeacACHHEIX
IIPEACTABUTCACM TPAHCIIOPTHON KOMIIAHIN B MOMEHT Iepeaasu I'pysa.

62. Orraare MOAACKHT CTOMMOCTh 3aKasa, CPOPMHPOBAHHAA HCXOAA H3 XapPaKTEPHCTHK ['pysa, OIpeACACHHBIX
TPAHCIOPTHOI KOMITAaHUEH IIpu npueme 1'pysa k oTmpaske.

63. Ormaara ob1meii croumoctu 3akaza AOAKHA OBITH IIPOU3BEACHA He ITO3AHEE 3 TpeX OAHKOBCKHX AHEH C MOMEHTA
repepadn I'pysa TpaHCIOPTHONR KOMIIAHUM.

64. CobAaroaeHIE CPOKOB OKA3aHUA Y CAYT HAIIPAMYIO 3aBUCHT OT COOAFOACHUA 3aKA3UHKOM YCAOBHI OIIAQTHI I
obecriedeHNs UM IIOAOKUTEABHOIO bararca B AmgHoMm kabunere.

B cayuae ecan 3akas He OyAer omaadeH, AHOO OYAET OTPHIIATEABHOE 3HadYeHHE baaaHca B AumdHOoM kabuHeTe, Ha
MOMEHT IIepeAadH 1 py3a IPeACTABHTEAIO TPAHCIOPTHON KOMIIAHUH, CPOK OKA3aHHUA Y CAYT MOKET OBITb M3MEHEH Ha
COOTBETCTBYIOIIHI IIEPHOA, AO MOMEHTA OIIAATHI 3aKA3YMKOM PA3MEIIICHHOIO 3aKasa, ANOO HM3MEHCHHUA COCTOSHIIA
Baranca. B srom cayuae HeCODAIOAGHHE CPOKOB H3IOTOBACHHS U/MAM IOCTaBKA ['OTOBOI IIPOAyKLHH,
cchopMupOBaHHBIX IpK 0POPMACHNN 3aKa3a, He ABASETCH HapyIneHneM VcmoaHuTeAeM B3ATHIX Ha CeOst 00A3ATEABCTB.

65. 3aka3dnK, )KEAAFOIIHI BOCIIOAB30BATHCH yeAyramu CepBrca, AoAxeH 0popMUTh 3akas depes AudHbIN KaOHHET
CepBuca, ykasaB IIOAHYIO M AOCTOBEPHYIO HH(DOPMAIIMIO, 2 TAKKE VKA3aTh ACHCTBYIOILIHH KOHTAKTHBIH HOMEP
MOOHABHOTO TEAC(POHA AAS CBA3K C KYPHEPOM.

66. Puck rmopuu 1/ UAU YHIYTOXKCHUS BAOKCHHUS, A TAKIKE HAPYILIEHHE CPOKOB AOCTABKH, B PE3YABTATE OLLINOKI UAU
HEOPEKHOCTH, AONIYIIEHHOH Ipu odopmAeHHH 3aka3a, AHOO YMBIIIACHHOM IIPEAOCTABACHHH HEAOCTOBEPHOM
naOpMAIIH, HeceT 3aKa3duK.

67. 3axa3 He MOxeT ObITh OPOPMAEH, ecAl 3aKa3YMKOM HE 3aIIOAHEHBI BCe Ipadpbl, IIPEAYCMOTPEHHBIE B hOpME
oopmacHus 3axasa.

68. Coacpranne BaAomeHNs He AOAKHO COACP/KATD BalIPEIUCHHBIX U/MAM OIPAHHYCHHBIX K IIEPEBO3KE:
IIPOAYKIIMH, TOBAPOB, MATEPUAAOB U/ AU HHBIX TOBAPHO-MATEPUAABHBIX IICHHOCTEIL.

69. ITocae odopmacrHus 3akasa B AUIHOM KaDHHETE, €My IIPUCBANBACTCH HHAHMBUAYAABHBIN HOMED, AKTHBUPYETCHA
coorBercrByromuii Craryc u aBroMaTuydecku (popMHUpyeTcs TpeK-HOMEP.

70. ITpucBOeHIE TPEK-HOMEPA, ABAACTCS IIOATBEPKACHIEM OpOpMACHIS 3aKa3a, HA OTOBOPCHHBIX B HEM YCAOBHIAX.

71. Mcrroapsysa Craryc 3aKa3a HAH TPEK-HOMEpP, 3AKA3UUK MOKET CAMOCTOATEABHO OIIPEACAUTH, HA KAKOM ITaIle
HAXOAHTCS €0 UCIIOAHCHUE.

TAPA, YITAKOBKA 11 MAPKHMPOBKA
72. VcrioAHUTEAD He IPHHUMACT HA CeOs PHCK HOPYH U/ UAU YHIYTOKCHUA BAOKCHUSA B PE3YABTATE OILNOKI HAN
HEOPEKHOCTH, AOIYILIEHHOM 11pu yirakoBke IIpoaykiimm.
73. B ka:xAOM cAydae 3aKa3duK BHIOMPACT YIAKOBOYHBIN MATEPHAA ITO CBOEMY YCMOTPEHHIO, HO TAKHM 00Pa3oM,
YITOOBL:
1. HMCKAFOYUTD HOBPEKACHHE BHYTPEHHHUX BAOKEHUH YIIAKOBKHA HAU YTPATY YaCTH BAOHKEHHIT;
2. HCKAFOYHUTD BHEIIHHE IIOBPEKACHUS YIIAKOBKY, II€YaTeH /ITAOMO, ACAAFOIIIIE HEBO3MOKHBIM AOCTYII U3BHE;
3. MarepraAbl YIAKOBKHM OBIAM IIPOYHBIMA U H3HOCOCTOHKHMH, YTOOBI BBIACP/KHBATD MHOTOKPATHBIC
[IEPEMELIICHHS, IIEPEBO3KY Pa3HBIMI BHAAMHE TPAHCIIOPTA, 4 Takke XxpaHeHue [IpoAykunm.
4. TPOYHOCTD YIIAKOBKU AOAKHA COOTBETCTBOBATH Becy [ Ipoaykiimm.
5. Buyrpu ymakoBku BaosxeHns AOAKHEI OBITE 3aDHKCHPOBAHBL, 4 IIYCTOE IPOCTPAHCTBO — 3AIIOAHEHO
OyMAaroMH, BO3AYIIIHO-ITY3BIPYATON IIACHKON HAHM APYIUM HAITOAHHUTECACM.

3AITPEIIEHBIE K ITEPEBO3KE ITPEAMETDBI M1 OTTACHBIE I'PY3bI
74. OmacHsle IPy3bL:
1. CepBHuC IPEAYHPEKAACT, UTO HE IOAAEKAT IUPHEMY K IIEPEBO3KE IPY3El, KOTOPBIE IIO YCMOTPEHHIO
TPAHCIIOPTHOM KOMITAHMH IIPU3HAHBI OIIACHBIMH, 4 TAKAKE MOTYT IPUYHHHUTE BPEA IPy3aM APYITHX KAneHTOB;
2. 3amperneHHBIE K IIePEBO3KE IIPCAMETHL:
3. CepBHC IIPEAYHPEKAACT, UTO HE ITOAACKAT IPHEMY K IIEPEBO3KE IPY3BI, COAEPIKAIIME 3aIIPEIICHHLIC
ACHCTBYIOIIIUM 3aKOHOAATEABCTBOM IIPEAMETEL
4. OrupaBUTEAb, TAPAHTHPYET, 9TO COOCTBEHHOPYIHO TOTOBUA IPY3 K IIEPEBO3KE MAU K OKA3AHHIO IPOYHX YCAYT
B 3AIIMIIEHHOM MECTE, YTO IIOATOTOBKY IPy3a IIPOM3BOAHA HA3HAYCHHEIN COTPYAHHK OTIIPABUTEAS U UTO K IPYy3y HE
OBIAO HECAHKIIMOHHPOBAHHOTO AOCTYIIA BO BpeMs IIOAIOTOBKH, XPAHEHUA U IIEPEBO3KU AO MOMEHTA IIPUHATHA IPy3a K
IIEpEBO3KE.
75. TITPABO AOCMOTPA
1. 3axasumk coraaceH € IPaBOM TPAHCIIOPTHOH KOMITAHHH, YIIOAHOMOYEHHBIX I'OCYAAPCTBEHHBIX OpPIAaHOB,
BKAIOYASl TAMOKECHHBIX, B IIEAfIX COOAIOACHUSA 3aKOHOAATEABCTBA HAH YCTPAHEHHUA BO3MOKHOIO BPEAQ APYTHM IPy3aM, a
TAaKKe ITPU IOAO3PEHHH Ha HEAOIIYCTHMOE HAU OITACHOE BAOKEHHE BCKPBIBATD M IIPOBEPATH IPY3EL.
2. 3aKa3dmK COTAACEH C IPAaBOM TPAHCIOPTHBIX KOMIIAHHH IIPHUCYTCTBOBATH IPH TAMOKEHHOM AOCMOTpE U
OCYIIIECTBACHHHU APYTUX TAMOKEHHBIX Oleparuii 1 POPMAaABHOCTEH.



VI. OTPAHUUYEHUWE OTBETCTBEHHOCTI

76. AAd MHEHUME3AITME HETATHBHBIX IIOCACACTBHI, CBA3AHHEIX C HECOOTBETCTBHEM IOTOBOTO HBACAHSA
HAAACKAINETO  KAYECTBA €r0  BOOOPAKAEMOMY IIPCACTABACHHIO, J3aKa3duMKAM HACTOATECABHO — PEKOMECHAYCTCHA
O3HAKOMUTBCA CO CIpaBouHbIMH MaTepuasamu CepBruca A0 MOMeHTa pasMmerterua 3axasa. CIIHCOK CIPaBOYHBIX
marepuaros myoaukyercs Ha Caiite Mcrmoarnrteas B pasaeae [Tomorrrs.

77. IlpereH3un OTHOCHTEABHO KAadeCTBA HAHM KOAMYECTBA ['OTOBOH HPOAYKIMM HE NIPUHAMAIOTCA H HE
paccMaTpHUBAIOTCA, €CAU 3aKa3YUKOM B TE€UCHUE YETHIPHAALATH KAACHAAPHBIX AHEH C MOMEHTA OTIPY3KH, 4 B CAydYae
mepeAaun I'oToBoi npoAykumy 3aKa3duky IIyTeM IIepeAadn €€ IIepPeBO3YMKY, C MOMEHTA IIOAYYEHHUS y IIEPEBO3UNKA
I'oToBOII IIPOAYKITHH HE HAIIpaBACHA B aApec VIcIoAHHTEAS MOTUBHPOBAHHASA IIPETCH3UA.

Ilperensus He UPUHUMACTCA M HE PACCMATPUBACICA, €CAM K HEH HE IPHKPEIIACHA IIOAHAA M AOCTOBEpHAsd
nadopmarua, AKT O IOBPEKACHHH IPy3a, IMOAIIMCAHHEIN IIPEACTABUTEACM TPAHCIIOPTHOH KOMIIAHHU, OTCYTCTBYIOT
doTo-, BUACON30DpaKEHNU, IIOATBEPKAAIOIIHE OOOCHOBAHHOCTD IIPEABABACHHOI IIPETEH3HH.

78. ToroBas mpoaykims, nsroroBacHHas CepBHCOM B paMKaX IIPEAOCTABACHHS YCAYT, HM3TOTABAHUBACTCH IIO
HHAMBHAYAABHOMY 3aKa3y, HEOOXOAMMOMY 3aka3dnky. BosBpar m 0OMEH H3ACAHMII C IIEYATBIO HAAAEKAIIIEIO KAYECTBa,
KOTOPBIE HE IIOAOLIAH IIO LIBETY, Pa3MEpPY, He IPOU3BOAHTCHL.

79. VcroAHHTEAD AGAAET BCE BO3MOMKHOE, YTOOBI OOECIIEYNTh KA9E€CTBEHHOE U OeCIepeOOMHOE IIPEAOCTABACHHE
yeayr 3axaszqauky B cootBercrBuu ¢ IIpefickypanrom, pasmerenneiv Ha Caiire.

80. VcroaHnTeap He rapaHTHpyeT 3aKkaszdquky Oecirepeboiinyio pabory CepBuca, HO 00A3yeTCA IPEALIPHHATD BCE
3aBHCAIIINE OT HEI'O Pa3yMHbIE M BO3MOKHEIE YCHAHA 110 YCTPAHEHHIO BOSHHUKIINX cOoeB B Cucreme

81. VcroAHHTEAD HCIIOAB3YET COBPEMEHHBIC TEXHOAOIHH AAf OKA3AHHSA SKCKAFO3UBHBIX IIOAUTPAMHIECKUAX Y CAYT
HAHUBBICIIIEIO Ka4ecTBa. B TO ke BpemsA He MCKAIOYEHBI BO3MOKHOCTH IIOABACHHUA OpaKa BCACACTBHE YEAOBEUECKOIO
dakTOpa, BXOAAIIETO Opaka OT IIOCTABIIIUKOB U T.A.

82. CepBuc IpPOU3BOAUT OOMEH IPOAYKLIIUH HAU BO3BPAT CPEACTB 32 1'OTOBYIO HIPOAYKIIMIO HEHAAAEKAIIETO
Ka4eCcTBa B CAyYae, €CAH apIYMEHTHUPOBAHHAA M ODOCHOBAHHAA IIPETEH3HA OBIAA IIPEABABACHA B IIOPAAKE H CPOKH,
OTOBOPEHHBIE HACTOAIINM AOTOBOPOM HAN YCAOBUAMMU, H3AOKEHHBIMU Ha CaifTe, IPOAYKIIHA HE KCIIAYATHPOBAAACD,
IIOTEPS KAYECTBA IIPOU3OIIAA AO MOMEHTA OTIIPABKU IIPOAYKIIHH 3aKa3IHuKy. AAS YCTAHOBACHHA OOBEKTUBHBIX IIPHYUH
motepu kadectBa CepBHC MMeEET IIPaBO IIPOM3BECTH CIECIHAAMSHPOBAHHYIO OSKCIIEPTH3Y, a TAKKE HCTPeOOBATH
AOIIOAHUTEABHbBIE AOKYMEHTEL, MATEPHAABI HAH HHYIO HH(MOPMAIIIIO, HEOOXOAUMYIO AAfl paceMoTperus [ Iperensum.

83. Bce oxaspBacMBIE YCAYTH IIPEAOCTABAAIOTCA 110 IIPUHIIUILY «KAK €CTY, 3aACHCTBOBAHHBIC TEXHUYIECKIE CUCTEMBI
MOIYT BKAFOYATH HE BBIABACHHBIC TEXHIYIECKUE OILIHOKH, CACACTBIEM KOTOPBIX ABAACTCH HEBO3SMOMXKHOCTD BBIIOAHCHIS
3aKaza HAM €ro HECBOEBPEMEHHOE BBIIOAHEHHE. Kpome TOro, K HEBO3MOKHOCTH BBIIOAHEHHA 3aKaza HAH €ro
HECBOEBPEMEHHOMY BBIITOAHEHHIO MOIYT IPUBECTH OOCTOATEABCTBA, OOYCAOBACHHBIE YEAOBEICCKUM (DAKTOPOM, FIAH JKE
COOBITHA HEIIPEOAOAUMOI CHABL ((POpPC-MaiKOP), BEI3BAHHBIE COLIMAABHBIMHU U IIPUPOAHBIMH KATAKAU3MAaMHU (BOIHBI,
HOKAPBI, HABOAHCHHSA, PEBOAFOLIMH APYIUE CTHXHIHBIC ACHCTBUS, OTCYTCTBHE SACKTPOIHEPrun u/mAn cbou paboTs
KOMIIBIOTEpHOH cetu VHTepHeT, 3a0aCTOBKH, IPAXKAAHCKIE BOAHEHHSA, OECIIOPAAKH, AFOOBIE HHBIE OOCTOATEABCTBA, HE
OIPAaHUYMBAACH IIEPEUYNCACHHBIMU, KOTOPEIE MOIYT IIOBAHATH HA BHITIOAHEHHE VICIIOAHHTEAEM YCAOBHE HACTOSAIICH
IyOANYHOI ODEPTH U HEMOAKOHTPOABHBIE FcmoAHITEATO.

84. B cAyuae ecAm II0 KOHKPETHOMY OIIAAYEHHOMY J3aKa3y, HEBO3MO)KHO BBIITIOAHHUTH IIPHHATBIE Ha cebs
00A3aTCABCTBA TIO IPUIHHAM, YKAa3AHHBIM BHIIIC (HCKAIOUad (popc-Maxkop), CepBUC HeCeT OTBETCTBEHHOCTD B IIPEACAAX
CTOHMMOCTH TAaKOIO 3aKa3a.

85. OTBETCTBEHHOCTh 32 COACPIKAHHE H300OPAKEHUA, HAIICYATAHHOIO Ha IIPOAYKIHH, H, B YaCTHOCTH, 32
cootBercTBUE (PafiAd, IEPEAAHHOIO B IIPOU3BOACTBO, H300PAKEHHIO, 3aIPyKaeMOMY 3aKa34nKOM B AHYHOM KabuHETE
npu odopMAeHHH 3aKa3a, HeceT 3akasuuk. CepBHC He HECET OTBETCTBEHHOCTH M HE O0A3aH IIPOH3BOAHUTDH 3aMEHY
HM3ACAHA HAU BO3BPAT ACHET B CAyYae, eCAM (DAKTHYECKH OTIIEYATAHHOE H3ACAUE OTAUYACTCH OT €ro H300paKeHMH,
sarpykeHHOM 1pu  odopmaeHnn 3akasa, 1O BuHe J3akasumka. OAHAKO IIPH IIOAYYEHHH ODOCHOBAHHOH U
ApI'YMEHTUPOBAHHON IIPETEH3Hu OT 3akazduuka, aAMuHHCTparua CepBrca MOMKET Ha CBOE YCMOTPEHHE OCYILECTBHTH
3aMEHY U3ACAHA HAU BO3BPAT ACHET IIPU YCAOBHH BO3BpaTa 3aKa3dUKOM 1 0TOBOH IpOAyKInM.

86. 3axasumK IIOATBEPKAACT, YTO B IIOAHOH Mepe OCO3HAeT U IHOATBepxaact, uro CepBuc He HecEr
OTBETCTBEHHOCTH 34 AFOOOH IIPAMOMN, KOCBEHHBIN, CAYIAMHBIN, CICIINAABHBIH, BEITCKAIOIIIH HAN IIPUCYKACHHBIN KaK
HaKa3aHHE YIIepO, BKAIOYAA, IOMUMO IIPOYErO, VIIYILIEHHYIO BBITOAY, VIIEPO OT HCIOAB3OBAHHA, IIOTEPIO AAHHBIX HAU
KaKHE-AHOO APyTrHe HEeMATEPUAABHBIE IIOTEPH, YIEepO perryTalun u HHOH yiepo (aake ecar CepBHC OBIA YBEAOMAECH O
BO3MOKHOCTH TAaKOTO yIIep0a), BOSHUKAFOIIUI BCAEACTBHE:

*  HCHOAB3OBAHHSA MAU HEBO3MOMKHOCTH HCIOAB30BaHHA CAyKO CepBrca;

* H3MEHEHUSA YCAOBHH IIPEAOCTABACHUSA Y CAYT;

* B pe3yAbTaTe 3aKAFOYEHHBIX 3AKA3YHMKOM HAH TPETBUMH AHIIAMU CAEAOK Ha OCHOBAHHH COOOIIEHHUIT
1 HH(OPMALIHUH, IIOAYICHHBIX IIOCPEACTBOM CAYKO OpraHH3aIINM;

* HEYIIOAHOMOYECHHOI'O AOCTYIIA K BAIIIUM AAHHBIM HAM U3MCHCHUSA IIEPEAABACMBIX 3AKA3IHKOM HAH
XPaHAIIUXCA HA CEPBEPE AAHHBIX;

*  3aABAEHUII, HyOAUKAIIHI HAN IOBEACHHA AFOOOTO AHIIA, BBIPAKEHHOIO IIOCPEACTBOM CAYKO CepBHca;

*  ATODOTO APYTOTO CAyYas, IMEIOIIEIO OTHOIICHIE K OKA3BIBACMEIM Y CAYTAM.



87. B cayuae HeBO3MOMKHOCTH OKasaHuA ycAyr o BuHe Mcmoanuread, VcroaHnteap 00A3yerTca OrOBOPUTH C
3aKa3IMKOM MHBIE YCAOBUA IOCTABKU ['0TOBOI IIPOAYKIIMH HAH IIPOU3BECTH BO3BPAT ACHEKHBIX CPEACTB, OITAAYCHHEIX
3akasaukomM, myTéM BO3Bpata uX Ha Dasamc B AmdmoM kabmuere. B HMHBIX CAy9Iafsx BO3BPAT ACHEKHBIX CPEACTB HE
IIPOU3BOANTCH.

88. lcmoawsoBarue yeayr CepBuca IIPEATIOAATACT COTAACHE 3AKA3YNKA C IIPABUAAME, CPOKAMI, OTPAHIYICHHUAMI U
[IPOYNUMH YCAOBHAMH COTPYAHHYECTBA, U3AOKCHHBIMU B HACTOAILIEH odepre, a TAKKe HHBIMU YCAOBHAMHU OKA3AHUSA
Veayr, pasmertennasivn Ha Calite Ha MOMEHT opopMAeHuA 3aKasa.

89. Ilpunumas HacTOAIILYIO ODEPTY, 3aKAZUUK IIOATBEPIKAALT, ITO:

1. oH ABASieTCA COBEPILIEHHOAECTHUM U ACECIIOCOOHBIM AHIIOM, KOTOPOE MOKET COBEPIIATH CACAKH IO CBOEMY
PEIIIEHUIO 1 Ha CBOE YCMOTPEHNE;

2.ero AeHicTBHUA ACHCTBUTEABHO HAIIPABACHBI Ha ITOAydeHHE ycAayr CepBHCa, B HUX HE COAEPIKUTCA 3AOTO
YMBICAQ, MOIIIEHHHYECKHX HAMEPEHHIA, IIOIBITOK HAPYIINTh HOPMAaAbHYIO padorocriocobrocts CepBrca, IOAYIHTDH
HECAHKITHOHUPOBAHHBIA AOCTYII K HH(OPMALIHH, KOTOpas ABASETCA HHTEAACKTYAABHOH COOCTBEHHOCTBIO AN
KoMMepaecko Taiinoi CepBrca n/uAn Apyrux 3aKa3vanKoB, HCIIOAB30BATH CEPBHUC HELEACBEIM 00pa3om (Hampumep, B
KadecTBe OOMEHHOIO IIYHKTA, AAfl LIEACH IIOHMCKOBOH OIITHMHB3ALIK H AP.), AUCKPEAUTHPOBaTh CEpBUC MAM APYTHX
3aKa3YMKOB M T.IL;

3. 3axazquk, ucrroAb3ys CepBHC, He HAPYIIACT IIPaB M 3aKOHHBIX HHTEPECOB TPETBUX AHII, B TOM UHCAE,
CBA3AHHBIX C IPABAMU HHTEAACKTYAABHOH COOCTBEHHOCTH.

4. 1repep nepeaadert CepBucy MHQOPMAIIHH, HEOOXOAUMON AAA HAAAEKAIIIEIO OKAa3aHHUA Y CAYT, 3aKa3dHK
IIOAYYHA BCe HCOOXOANMBIC Pa3PEIICHUS 1/ MAM COTAACHS TPETBUX AULI.

5. uadopmarus, kotopasd rpeaocraBagercs 3axkazauxom CepBuCy, ABAACTCA BEPHOMN, IIOAHOH 1 aKTYaABHOL;

6. IIPU IPOBEACHHH IIAaTexel B 1T0AB3Y CepBrca 3aKa3dHK MMEET 3aKOHHBIC IIPaBa HA OCYILIECTBACHHE
AAHHBIX IIAATEKE;

7.3aKa34HK TAPAHTHPYET, YTO HA MOMEHT IIOAB30BAHUSA Y CAYTOI OTCYTCTBYFOT 3aIIPETHL, OOpEMEHCHUS 1/ HAK
HHBIE OTPAHUYECHUS, KOTOPBIE IIPSIMO 1/ HAU OIIOCPEAOBAHHO BAHUSIOT HA BO3MOKHOCTH CTOPOH HAaAAEKAIIUM 06pasom
BBIITOAHATH B3ATEIC HA CCOs OOA3ATCABCTBA.

90. VcroaHHTEAB OCTABAfIET 32 COOOH IIPABO OTKA3ATH 3AKA3UUKY HAU IIPEKPATUTD OKA3AHUE Y CAYTH B CACAYIOIIIHX

CAYUAAX:

1. He mpeAOCTaBAEHHE HAU IIPEAOCTABACHUE HE IIOAHOH HAU HE TOYHON HH(OPMALINL;

2. CHCTEMAaTHYECKOE HAPYIIEHUE OOIIEIPUHATEIX IIPABUA CETEBOIO ITHKETA: CIIAM, PAa3MEIIEHHE MATEPHAAOB,
PA3IKHUIAFOINNX STHHYECKYIO/ PEAUTHO3HYEO PO3Hb, IIPOIIAIAHAA TAKEABIX HAPKOTUKOB, HACOAOTUI U T.A.;

3. 3AOHAMEpEHHBIC ACHCTBHA (B3AOM, aTaka W Ap.), HAIIPAaBACHHBIC Ha HECAHKI[HOHHPOBAHHOC M3MCHEHHE
CTAaHAAPTHOIO HTOpAAKa paborer CepBrca AHOO Ke Ha AuckpeanTaruio CepBuca;

4. B cAydae HapYIIIEHUA YCAOBUI HacTOAIIEro AOroBopa co CropoHbI 3aKa3duKa.

5. B cAydae oTKa3a 3aKa3dHKa OT IIPEAOCTABACHUSA COTAACHS Ha OOPabOTKY IIEPCOHAABHBIX AAHHBIX.

0. IO PEIICHHUIO CYAQ, 4 TAKKE B APYTHX, IIPCAYCMOTPEHHBIX ACHCTBYIOIIIM 3aKOHOAATCABCTBOM CAVUASX.

91. McmoaHnTEeAb He IPUHUMACT M HE PACCMATPHBACT KAKHE-ANOO IIPETCH3MH II0 KadeCTBY 1'0TOBOI mpoAykInm,
ecam mpu odopmacHnu 3akaza 3aka3dumk AaA cBOE coraacme Ha «[ledararp B HCXOAHOM BHAE, IIOA MOIO
OTBETCTBEHHOCTDY, ITyTEM IIPOCTABACHUA OTMETKU B COOTBETCTBYIOIIEH rpade.

92. JVcroAHHTEAB OCBOOOMKAAETCA OT OTBETCIBEHHOCTH 32 HAPYIIEHHE CPOKOB OKAa3aHHUA YCAYI, OTOBOPEHHBIX B
3akase, €CAH OHU CBA3aHBI C YCTPAHEHHEM HECOOTBETCTBUA IIPEACTABACHHBIX 34Ka34MKOM MATEPHAAOB TEXHUYICCKHM
TpeGoBanuam u/mAan orpanmaenusm paborsr Cepsuca.

93. McnoAHHTEAD HE YIIAAYUBACT M HE BO3MEIIIAET AOIIOAHHTEABHBIE PACXOABL, ECAH OHH HE OIOBOPEHE! B 3aKa3e.

94. VcooammrTeAp HE HECET OTBETCIBCHHOCTb 32 IpaMMaTHYecKue, opdorpadmdeckne, CHHTAKCHYECKUE,
CTHAHCTHYECKUE OIIUOKH U OIIEYATKU, AOIYIICHHEIC B OPUTHHAA-MAKETAX, IIPEAOCTABAACMBIX 3AKA3IHKOM.
95.  3axa3dmK HeceT IOAHYIO OTBETCTBCHHOCTB 32 COACP/KAHHC IIPEAOCTABACHHBIX FICITOAHHTEAIO HCXOAHBIX

MATEPHAAOB. BO3MOXKHBIE HMYIIECTBEHHbIE IIPETEH3HH II0 ABTOPCTBY M CMEKHBIM IIPaBaM AOAXKHBEL OBITH
yperyAI/IpOBaHbI 32,K3.3‘II/IKOM. I/ICHOAHI/ITeAb I10 yKaSaHHbIM B AQAHHOM HyHKTe BOHpOCQ,M OTBETCITBECHHOCTHY HEC HECET.

96. HMcroAHuTeAb B OAHOCTOPOHHEM IIOPAAKE U II0 CBOEMY YCMOTPEHHIO MOXKET OTKAa3aTbCH OT
NPUHATAA U/WAA UCIIOAHEHUs1 3aKa3a, €CAW IOCYUTAET, YTO MATEPUaAbl M/uAu mH(OPMaAnWs, yKa3aHHAs
IPeAOCTaBACHHAA 3aKa3UHMKOM, MOXKET OBITh C OIPAaHHYEHHBIM AOCTYIIOM, AUOO pacHpoCTpaHeHUe KOTOPOM
MPAMO 3AMPEIeHO ACHCTBYIOLINM 3aKOHOAATEABCTBOM U MAU KOCBEHHO MOJXKET IIPMBECTH K IIPUBACYCHHIO K
orBercrBeHHOCTH McrioanuTeas, 6Aokupopanuro CaliTa MAM HACTYIIA€HHIO HMHBIX HETaTUBHBIX ITOCAEACTBUIL
Aaga UcrioanuTreas.

VII. OTBETCTBEHHOCTDB CTOPOH

97.  Bce crioper u pasHOrAacus perrarorcs myrem eperopopos Cropon. Cpok paccMOTpeHHs peKAaMaruii —
TPUALIATH KAACHAAPHBIX AHEH.

98. B cayuae ecau crropsl 1 pasHOrAACHA HE YAAAOCH PA3PEIIHTh IIYTEM IIEPETOBOPOB, CIIOP MOKET OBITh IIEPEAAH
HA Pa3pELICHUE B CYA OOIIEH IOPUCAUKINN HAX APOUTPAXKHEIN CYA TOpoAa AHama.



99.  3a HEBHIIOAHEHHE HAHM HEHAAACKAINEE BBITOAHECHUE ODA3ATEABCTB IO HACTOAIIEH HyOAMYHON odepre
CTOpOHBI HECYT OTBETCTBEHHOCTD B COOTBETCTBHH C ACHCTBYIOIINM 3aKOHOAATEABCTBOM Poccuiickoit Peaeparium.

100. 3a mapymreHne CPOKOB OIMAATH Y CAYT 3akazdnkom llcmoAamurTear BIpase TpeOOBAaTh OT 3aKA3YMKA YIIAATEL
ueycroiiku B pasmepe 0,1% o1 cyMMEI IIPOCPOYEHHOIO IIAATEKA 334 KAXKABIH ACHB IIpOCpoUkH, HO He OGoaee 10% or
CYMMBI IIPOCPOYEHHEBIX IIAATEKEH.

101. McooaHuTEAb HECET OTBETCTBEHHOCTD IIEPEA 3aKA3UUKOM B CACAYVIOIINX Pa3Mepax:

1. 3a yrpary mam mopuy OrnpasacHus 6e3 OOBABACHHOH IIEHHOCTH — B pasMepe ABOMHOH CTOHMMOCTH
AOCTaBKI Takoro OTIpaBACHHA.
2. 3a yrpary n mopuy OrmpasaeHus ¢ OObBABACHHOH IICHHOCTBIO — B pasmepe cymmbl OOBABACHHOM

LICHHOCTH, TIOATBEPKACHHOM AOKYMEHTAABHO.

3. B caywae yrparsl HAH IHOBpeAeHUA 4acTH BaokeHns ¢ OODBABACHHON IIEHHOCTBIO OTBETCTBEHHOCTD
McnoAaHnTeas OrpaHHYEHA CYyMMOH B pasMepe CTOMMOCTH HEAOCTAIOIIEIO TOBAPA HMAHM CyMMOH, Ha KOTOPYIO
IIOHU3UAACH CTOMMOCTD ITOBPEKACHHOTO TOBAPa, HAU CYMMOH PaCXOAOB IIO YCTpaHEHHIO HoBpexAeHnA. CTonMOCTb
YIPAYEHHOTO/ HEAOCTAOILEIO AU IOBPEKACHHOIO TOBAPA OIPEACASCTCA HMCXOAA U3 IIEHBI, YKA3AHHOH B AOTOBOPE,
cdere 3aKa3dnka, AOKyMEHTE 00 olraate, cuere- (pakType, TOBAPHOIN HAKAAAHOHM MAH TOBapHOM d4eke [Ipoaasra.

102. OcHoBaHmeM AAfl IpHUMCEHCHHS INTPaDHBIX CAHKIIMH HAM BO3MCINCHHA yImepOa 1mo AOroBopy ABAfCTCA
npereHsus, HampaBAeHHas OAHOH n3 Cropon. Omaara 1rrpadHbIX CaHKIHUE He 0ocBoOOxkAaeT CTOPOHBL OT
HAAAEKAIIIETO UCIIOAHEHUA CBOUX 00A3ATEABCTB 110 AOroBOpY.

1. Ilperensua aoaxHa ObITh HaupaBAeHa Apyroi Cropone B HapAexkare 0POPMAEHHOM IIHCbMEHHOM BuAe. B
IIPETEH3UHU YKa3bIBACTCHA IIPEAMET, OCHOBAHUE AASl BBICTABACHHA IIPETEH3NH, TpeOyemas cymma u € OOOCHOBAHHBII
pacuer.

2. CropoHa, MOAYYHBINAS IIPETECH3UIO, AOAKHA IIPEAOCTABHTH IIMCbMECHHBIA OTBET HAa HEE HAU OIIAATUTH
TpeOYEMYIO CyMMY B CpOK He mo3AHee 60 (IIIeCTHAECATH) KAACHAAPHBIX AHCH.

3. OOmunil CpoK ITOAAYH IPETEH3UU COCTaBAACT 2 (ABa) MecALa OT (DAKTUIECKON MAH ITAAHOBOH AATBI AOCTABKI
I'pysa.

4. B cAyuae HaIIpaBACHHA IIPETCH3UH, KACAIOIICHCH IIOBPEKACHHUA HAU YTPATHL BMECTE C IIPETECH3UEH 3aKa34nK
AOAYKEH HAIIPABUTb AOKYMEHTHI, oTpaxaromue dakr nepeaaun Ornpasaerna (AKT IpueMa- II€PEAAdN), CTOUMOCTD
OrmpaBAcHUSA (TOBAPHBIA Y€K HAU HHONU AOKYMEHT IIOATBEPIKAAFOIIUN OOBABACHHYIO CTOUMOCTD BAOMKCHHSA), OLICHKI
IIOBPEKACHHH (AKT TEXHUYECKOIO COCTOAHUA H CYET HA PEMOHT, aKT O HE PEMOHTOIPHIOAHOCTH, akT yreHkm). K
IIPETEH3HH MOTYT OBITH IIPHAOMKCHBI HHBIE AOKYMEHTBI MAH MaTEPHAABl (HAaIpumep, pOTo), KOTOpPbIE, [0 MHEHHIO
3afABUTEAA, OYAYT CIIOCODCTBOBATD DOAEE OBICTPOMY K OOBEKTHBHOMY YPETYAHPOBAHUIO CIOPA.

5. 3axa3gmx He BIpPaBE BEIYUTATH CYMMY IPHYUHEHHOIO YIIEpOa H3 CYMMBI CTOMMOCTH yCAYT VcrmoAHuTeAd mpu
UX OIIAQTE.

103. 3akasuuk rapanrupyer, 9To ToBapbI, AOCTaBKA KOTOPBIX OCyInecTBAfAeTCA VICIOAHHTEAEM B PAMKAX OKA3aHMA
Veayr mo AoroBopy, IpaBOMEPHO BBEACHBI B IPAKAAHCKUI oOopor Ha teppuropun Poccuiickoit Peseparuu, B
gacTHOCTH TOBapbl, PeaAU3arus KOTOPBIX OCYILIECTBAACTCH IIOA COOTBETCTBYIOIIMM TOBAPHBIM 3HAKOM, BBEACHBI B
000POT HEITOCPEACTBEHHO IIPABOOOAAAATEAEM COOTBETCTBYIOIIIEIO TOBAPHOIO 3HAKA HAU C €TI0 COIAACHA.

104. B caygae ecam HapylieHHE 3aKa39UKOM TpeOOBAaHUI AOroBOpa SBUAOCh OCHOBAHHUEM AAfA IIPEABABACHUSA K
VICIIOAHHTEAFO IIPETEH3UIL, HCKOB 1/ MAU IIPEAIIICAHUI 110 YIIAATE IITPAMHBIX CAHKIUI CO CTOPOHBI TOCYAAPCTBEHHBIX
OpraHoB u/mAM Tperbux Ami (B TOM d4HCAe mpaBooOAasareseit u  Ilorpebureacii), 3akasuuk obs3yercs
HE3AMEAAUTEABHO II0 TpeOOBaHMUIO VICIIOAHHMTEASs IIPEAOCTABHTH €My BCIO 3alIPAIIUBACMYIO HH(OPMALIHIO
(AOKyMEHTBI), KACAIOIIYIOCA COOTBETCTBYIOIIEIO 3aKa3a U PEAAH3YEMBIX 110 HeMy 10OBapoB (VCAYI), COAEHCTBOBATDH
M cnoAHNTEAIO B yPETYAMPOBAHUHM TAKHX IIPETCHSHH M HCKOB, 4 TAKAKE BO3MECTUTB VICIIOAHHTEAIO AOKYMEHTAABHO
IIOATBEPIKACHHBIE YOBITKH (BKAFOYAS CYACOHBIE PACXOABI, PACXOAHI 110 yIIAaTe IITpadpoB), npuanHeHHble KcrioarnTearo
BCACACTBHC IIPCABABACHHA €My TAKHX IIPETCH3HH, MCKOB, IPEAIIICAHUN B CBA3M C HAPYIICHUCM IIPAB TPETBUX AHMII
1/HAN ACHICTBYIOILIETO 3aKOHOAATEABCTBA PP 3akazaukom.

105. VIcrioAHHTEAD HE HECET OTBETCTBEHHOCTH IIO CACAKAM (AOrOBOPAM KYIIAM-IIPOAAKN/AOTOBOPAM OKa3aHUs
JCAVT), 3aKAIOYECHHBIM J3aka3dankoMm c llorpebureAsmu, B paMKax HCIOAHCHHSA 3aKa3YHKOM 3aKAIOYCHHBIX B
[TorpebureasiMu AOTOBOPOB, OAHAKO, B CAyYae, eCAH HapyieHue 1pas [ lorpebureas Bo3HUKAO 110 BuHE VcmoAHITEAS,
McmoaHnTeAb 00A3yeTcs BOSMECTUTD 3aKA3YHKY AOKYMEHTAABHO ITOATBEPIKACHHBIC YOBITKI (TOABKO PEaABHBIN yIriepd),
IIPUYIHHECHHBIE 3AKA3YHKY BCACACTBUE IIPEABABACHHA €My COOTBETCTBYFOIIHX IIPETCH3HH, HCKOB, IIPEAIINCAHUI B CBA3H
C HApYIICHHEM IIPaB IOTPEOMTEACH INPH YCAOBHH, YTO 3aKA34MK HE3AMCAAHTEABHO yBeAoMuT Vcmoanumreas o
IIOCTYIACHHH COOTBETCTBYIOIINX IIPETEH3MUI, HCKOB, 3AIIPOCOB TOCYAAPCTBEHHEIX OPIaHOB U OYAET PYKOBOACTBOBATHCH
COTAACOBAHHOM € VIcrmoAHUTEAEM IIPABOBOI ITO3HUITUEN II0 COOTBETCTBYIOIIEMY AEAY.

106. Kaxpas CropoHa yrsepixaaer U rapaHtupyer Apyroii CTopoHe, 9TO AAf HCIIOAHEHHSA YCAOBHE HACTOAILIETO
Aorosopa:

1. y Hee eCTb HOAHBIE IIPaBA U IIOAHOMOYHSA AASl 3AKAIOYCHHA U BEITOAHCHHSA YCAOBHH HACTOAIIErO AOroBopa;

2. OHA IIpHHAAA KOPIIOPATHBHOE PCIICHUE, HEODXOAUMOC AAfl Pa3pEINCHHA HCIIOAHCHHSA HACTOSAIIEIO

Aorosopa.



VIII. COTAACUE C OBPABOTKOU ITEPCOHAABHBIX AAHHBIX
107. 3akasumk, MPHUCOCAHHSACH K YCAOBHAM HACTOSAIIEro AOrosopa, B COOTBETCTBHH C TpeDOBaHUAMMU
ACHCTBYIOIIIETO 3aKOHOAATEABCTBA, AaeT OesycaoBHOe coraacue VIIT Aaekcenko A.P. (353430, KpacHoaapckuit kpa, .
Amnarra, yA. Baaanmupcrkas, 101a, kopi.l Ha 0OpabOTKy CBOMX IIEPCOHAABHBIX AAHHBIX, 4 TAKXKE IIOATBEPIKAACT, UTO
O3HAKOMACH C YCAOBHAMH IIPEAOCTABACHHS M OOpabOTKM IIePCOHAABHBIX AaHHBIX, u3AokeHHbX B [TOAMTHKE

CEPBHCA B OTHOIIEHHNM OBPAGOTKH ITEPCOHAADBHDBIX AAHHDIX, pasMmereHHBIX Ha caiiTe B
pasaeae AokymerTsl Amgaroro kabunaera (https://print-onlin.ru/help).
IX. HM3BEINEHUNA M YBEAOMAEHIA

108. CrOpOHBI AOrOBAapHBAIOTCA, YTO OE30TOBOPOYHO IIPH3HAIOT IOPHAHYECKYIO CHAY TEKCTOB AOKYMEHTOB U
LIEPEIIUCKH, IIOAYYEHHBIX II0 KAHAAAM OSACKTPOHHOH mOYTHl (ykasaHHOH CTOPOHAMHU KAaK DPEKBH3HTBHL) H/HAH
(PaKCHMUABHON CBA3H HAPaBHE C AOKYMEHTAMH, HCIOAHCHHBIMH B IIPOCTOM IIHCBMEHHOH (opMe Ha OyMaKHOM
Hocurese. B tom wmcae CTOpOHBI IIPU3HAIOT IOPHAHYECKYIO CHAY AOKYMEHTOB, IIOAIIHCAHHBIX (PAKCHUMHUABHON
ITOAIIICBIO HAU AEKTPOHHO-IIU(POBOI HOAIINCHIO.

109. CropoHs 6€30rOBOPOYHO COTAAIIAFOTCA C TEM, UTO BCA IIEPEINCKA, U3BEILICHIA H YBEAOMACHUS, IIOAYICHHbIE
HA aAPECa SACKTPOHHOM IIOYTHI, yKasaHHBIC Kak pexkBu3uTl CTOpOH B HacrosimeM AOroBope u/MAU YKa3aHHBIC
3aKa34unuKOM IIpY PErHCTparuu B ANYHOM KaDWHETe, CUNTAIOTCA AOCTABACHHBIMI AAPECATY B HaAACKared dpopme.
3aKa34uK BIIPABE M3MEHUTH AAPEC SACKTPOHHOM ITOYTHI, IIyTEM BHECEHHUA COOTBETCTBYIOINHNX M3MEHEHHN B AMYHOM
KaOHHETE.

110. 3akasgwmk 0OA32H CBOCBPEMEHHO IIPOBEPATH KOPPECIHOHACHIIHIO, ITOCTYIIAIOIIYIO HA AAPEC 9ACKTPOHHOIR
IIOYTHI, YKa3aHHOH B AmgaHoM kabnuere Ha Calite.

111.  CropoHsI IPU3HAIOT U COTAACHBI, ITO IHOAYICHHE AFOOBIX AOKYMEHTOB IIOCPEACTBOM (DAKCHIMUABHOMN CBA3M, 4
TAKAKE B 9ACKTPOHHOM BHAE 110 9AeKTPOHHON noute/AP1/Amanbiii kabuHeT, IPH YCAOBUH BO3MOKHOCTH AOCTOBEPHO
VCTAHOBHTB, HUTO AOKyMeHT wucXoAuT OT Cropomsr AOroBopa, IOPHAHYCCKH OKBHBAACHTHO —IIOAYICHHIO
COOTBETCTBYIOIIIUX AOKYMEHTOB B IIMCBMEHHON (popMe Ha OYMaKHBIX HOCHTEAAX, OPOPMAEHHBIX TPAAHUIIHOHHBIM
00pasoM.

112. Hampasaennsie McroAHnTEACM ITEpBHYHEC OYXTAATEPCKHE AOKYMEHTHI (TOBAPHBIC HAKAGAHBIC, AKTHI IIpHCMa
repeAadn, AKTBI CBEPKH) AASl ITOAIIMCAHHUA 3aKa34MKY, AOAMKHBI OBITH ITOAIIMCAHBI 32aKA3YHKOM B TedeHHe 5 (IATH)
KAAEHAAPHBIX AHEH C MOMEHTA, COOTBETCTBEHHO, IIOAYIECHUA TAKUX AOKYMEHTOB. B cAydae ecAm B yKa3saHHBIH CPOK
3aKa3gduK HE BO3BPATHUA ITOAIIMCAHHBIC AOKYMECHTBI HAU HE HAIIPABACHBI IIHCbMEHHBIC BO3PAKECHUSA, 3aKa3 CIUTAIOTCA
BBIIOAHEHHBIM VICIIOAHHTEAEM HAAAEGKAIIMM OOpa3sOM M HIPHUHATBIMH 3aKa34UKOM B IIOAHOM OOBEME, a
COOTBETCTBYIOIIUI AOKYMEHT CIUTACTCH IIOAITHCAHHBIM 0€3 KAKUX-AUDO BO3PAKECHUI U 3aMEYaHN.

113. Bce pucku, CBA3aHHBIE C HACTYIACHHEM HEOAATOIPHATHBIX IIOCACACTBUI BCAEACTBHE HECODAIOACHUA
Tpebosaruit myHkra 1X HacTofAIIero AOroBopa, Hecet 3aKa34uHUK.

VIII. UBMEHEHMA 1 AOITOAHEHMA

114. Hacrosmmuit AOroBop ABAAETCH OKOHYATCABHBIM M H3MEHEHHUIO HE IIOAACIKNT.

IX. UCTIOAb30BAHUE COOKIES-®AIAOB
115. Ilocemmas caifr https://print-onlin.ru u moaesyacs ycayramu MIT Aaexcenko A.P., mpunsartme HacTosIIeid
odepThl 3aKaz4duK (IIOAB30BATEADB) COTAAIIACTCA HA HCIIOAB30BaHHE (PafiroB cookie B coorserctBuu ¢ IToaosxennem
o cookie-¢aitnax u IToanTmkoil KOH(PHUAECHIIMAABHOCTH, pasMmerrnennble_Ha Caiite B passeae AOKyMEHTBHI
Awmgnoro kabuuera (https://print-onlin.ru/help). B cayuae, ecan 3akazuuk He xeaaer, aroosr MIT Aaexcenko A.P.
HCIIOAB30BAA OTH TEXHOAOTHH, €My HEOOXOAMMO VCTAHOBUTH COOTBETCTBYIOIIHEC HACTPOHKH B HCIIOAB3YEMOM
Opaysepe.

116. OOpammaem Balle BHHMAaHHE HA TO, 9YTO IPH OAOKHPOBAHHHM HAU yAaAeHHH cookie-daiiros, MIT
Anekcerko A.P. He rapaHTHPYET KOPPEKTHYIO padboTy Harrero Calita B Opaysepe 3aka3dnka, a TAKKE OTCYTCTBHE
KAKUX-AHOO OImHMOOK 1pu 0POPMACHUH M/HAM OIAATE 3aKa30B M IIOITOMY HE HECET M HE MOMKET HECTH
KAKOH-AHOO OTBETCTBEHHOCTH 32 HACTYIIACHHE KAKUX-AHOO HETaTHBHBIX IIOCACACTBHIL.

X. ITPOUHE YCAOBHA

117. Aorosop BCTymaeT B CHAY C MOMEHTA aKienta OgepTsl U ACHCTBYeT AO BHITOAHeHHS CTOPOHAMH CBOHX

00S3aTEABCTB.

118. Hacrosrmuit AOroBOp 3aKAFOYAETCH HA HEOIIPEACACHHEII CPOK K MOXKET OBITh PACTOPTHYT B AFODOE BpeMs 110

nannuatuse CTOPOH, B ITIOPAAKE U CPOKH, OTOBOPEHHBIE HACTOAIIIIM AOTOBOPOM.
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119. Aomyckaercs odopmacHme u moAnncanre AOroBopa ¢ HCIIOAb30BaHUEM (PAKCIMHABHOTO BOCIIPOU3BEACHISA
moaruceir CTOpPOH, B TOM HHCAE: ITyTeM 0OMEHa AOKYMEHTAMHE IIOCPEACTBOM IIOYTOBOH, cetrr VIHTepHET (9ACKTpOHHAS
rroura), mpu 5ToM CTOPOHBI COTAACHAUCE, UTO AFODas n3 dopm 3axkaroueHus Aorosopa, uMeer arsi CTOPOH paBHYIO
IopHAHYECKyIO cHAY. [lo mucemeHHOMY TpeboBanmio 3akazduka KcrmoaHHTeAD MOXKET ODOPMHUTD IIEIYATHYIO BEPCHIO

odepTsl ¢ moarucsimMu CTOPOH, PABHOMY IT0 FOPHANYECKON CHAE HacToAIeMy AOroBopy mmybAudHOI odepTe.

[TucpmenHBIM TpeOOBaHMEM 3aKA3YHKA O ITOAIIMCAHUU OYMa)KHOIO SK3EMIIAAPA HACTOAMIECH OMEPTHI CIHTACTCA
AOCTaBKa B aApec VICIOAHHTEAS HOAIMCAHHOH 3aKa3dMKOM B ABYX 9K3EMIAAPAX IIEYATHOH BEPCHU HACTOSAIIEH

Odpeprer, coAeprKaIneii PEeKBU3NTH 3aKA3IHKA.
PexBu3UTHI Opranuzaiuu:

WHJUBUTY AJIbHBIH TPEJIITIPUHUMATEJIb

AJIEKCEHKO AJINHA PYCJIAHOBHA

353454, POCCHSI, KPACHOJJAPCKUI KPAIA,

AHATICKUM P-H, I’ AHAIIA, YJI. BIAJJUMUPCKAS, J1.101A, KOPII.1
WHH 230108980462

Pacuernsiii cuer 40802810300009809840

OI'PH/OI'PHUIT 326237500311928

bank AO «Thank»

BUK Ganka 044525974

WHH 6anka 7710140679

KoppecnornenTckmii cuer 6anka 30101810145250000974

HOpummaeckuii anpec Ganka 127287, . Mockaa, yi. Xyropckas 2-4, A. 38A, ctp. 26
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